Management 300
Mark Hicks
Chapter one reading questions



1. What is Management?

2. What are the four functions of management?  (This will be used throughout the semester.  Commit them to memory and know what activity in management fits into each function.)

3. What are the four levels of management and what are their responsibilities?

4. What are the three roles of mangers?

5. What do companies look for in a manager?
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